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breach of this Agreement and may result in the termination of this Agreement by the
Town. The Town retains the legal right to randomly inspect the papers and records of
Schindler and its subcontractors who work on this Agreement to ensure that Schindler
and its subcontractors are complying with the above-mentioned warranty.

A new Section, Israel, is hereby added to the Original Agreement to read as follows:

Israel. Schindler certifies that it is not currently engaged in, and agrees for the
duration of this Agreement that it will not engage in, a “boycott” of Israel, as that term is
defined in Ariz. Rev. Stat. § 35-393.

A new Section, Agreement Subject to Appropriation, is hereby added to the
Original Agreement to read as follows:

Agreement Subject to Appropriation. The Town is obligated only to pay its
obligations set forth in this Agreement as may lawfully be made from funds appropriated
and budgeted for that purpose during the Town’s then current fiscal year. The Town’s
obligations under this Agreement are current expenses subject to the “budget law” and
the unfettered legislative discretion of the Town concerning budgeted purposes and
appropriation of funds. Should the Town elect not to appropriate and budget funds to pay
its Agreement obligations, this Agreement shall be deemed terminated at the end of the
then-current fiscal year term for which such funds were appropriated and budgeted for
such purpose and the Town shall be relieved of any subsequent obligation under this
Agreement. The parties agree that the Town has no obligation or duty of good faith to
budget or appropriate the payment of the Town’s obligations set forth in this Agreement
in any budget in any fiscal year other than the fiscal year in which this Agreement is
executed and delivered. The Town shall be the sole judge and authority in determining
the availability of funds for its obligations under this Agreement. The Town shall keep
Schindler informed as to the availability of funds for this Agreement. The obligation of
the Town to make any payment pursuant to this Agreement is not a general obligation or
indebtedness of the Town. Schindler hereby waives any and all rights to bring any claim
against the Town from or relating in any way to the Town’s termination of this
Agreement pursuant to this section.

A new Section, Conflicting Terms, is hereby added to the Original Agreement to
read as follows:

Conflicting Terms. In the event of any inconsistency, conflict or ambiguity
between this Addendum and the Original Agreement, the Addendum shall govern.

A new Section, Counterparts, is hereby added to the Original Agreement to read as
follows:

Counterparts. This Agreement may be executed in any number of counterparts,
all such counterparts shall be deemed to constitute one and the same instrument, and each
of said counterparts shall be deemed original hereof.



IN WITNESS WHEREOF, the parties hereto have executed this Addendum as of the date
and year first set forth above.

“Schindler”

SCHINDLER ELEVATOR CORPORATION,
a Delaware corporation

Tina K. Bossen
Branch Manager

Name:

Title;

(ACKNOWLEDGMENT)

STATE OF ﬁr‘im )

, ) ss.
COUNTY OF Hﬁ g{cqp )
L

| k4 £/
Notary/Pube” é{f

(Affix notary seal here)

[SIGNATURES CONTINUE ON FOLLOWING PAGE]

“CESAR FERRER |
Notary Public - Arizona
Maricopa County

My Commission Expires
_May5, 2020 . p
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“Town”

TOWN OF FOUNTAIN HILLS,
an Arizona municipal corporation

U@/\ov/\i..\/\/:“-\

Grady E. Millef, Town Manager

ATTEST:

Bevelyn J. B;
(ACKNOWLEDGMENT)

STATE OF ARIZONA )
) ss.
COUNTY OF MARICOPA )

On C"Q‘Q‘hm <Y, 2016, before me personally appeared Grady E. Miller, the
Town Manager of the TOWN OF FOUNTAIN HILLS, an Arizona municipal corporation, whose
identity was proven to me on the basis of satisfactory evidence to be the person who he claims to
be, and acknowledged that he signed the above document, on behalf of the Town of Fountain
Hills.

JENNIFER LYONS

Notary Public, State of Arizona
‘ Maricopa COL:Enty_ " \
My Commission Explr L—jZZ:;Z://
yAprilOQ, 2019 O 114 —~

Notdry Public”’ -

(Affix notary seal here)
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Schindler EW - Extended Warranty Agreement

Schindler Elevator Corporation To: Town Hall

8270 S. Kyrene Road Fountain Hills, AZ 85268-3815
Ste. 110

Tempe, AZ 85284-2118

Phone: 480-557-9000 Agent For:

Fax: 480-557-9005

This warranty is in lieu of all other warranties referred to or set forth in the Contract Documents for the Town Hall project, located at 16705 E Avenue
Of The Fountain, Fountain Hills, AZ 85268-3815 and this Agreement takes precedence over, and incorporates no additional or different terms from any
contract documents associated with the project.

Schindler warrants that the Equipment as furnished will comply with the contractual specification; sections; "warranty". If properly notified, Schindler
will, at its expense, correct any defects and workmanship and materials occurring for 10 years from June 30, 2016, which are due to ordinary wear and
tear and not to improper use, care, or vandalism. Schindler's total cumulative liability under this warranty or anything done in connection therewith,
including breach, shall not exceed the price of the part upon which such liability based. The warranty provided herein shall be void if inspection / repair
is performed by someone other than Schindler Elevator Corporation, in a manner less than Schindler Elevator Corporation's standards. Schindler
Elevator Corporation maintains high and rigid standards for its personnel in product knowledge and training requirements. In addition, Schindler will
extend the routine inspection necessary to maintain this warranty in force through June 29, 2026. This warranty shall be extended for additional
periods of 10 years unless terminated by either party by written notice not less than 90 (ninety) days prior to the above date or the termination date of
any renewal period. This Agreement will be assigned to any successor in interest, should your interest be terminated prior to the above date, or prior to
the expiration date of any subsequent renewal, upon notification to and acceptance by us of such assignment.

As part of its inspection requirements, Schindler will regularly examine, clean, lubricate, adjust and where conditions warrant, repair or replace broken
or malfunctioning components, including: all labor and material to keep Equipment running to original specifications by Schindler, the original
Equipment manufacturer. See attached Equipment list for a Description of Equipment covered by this agreement.

SCHINDLER DIGITAL - You will be provided access to Schindler’s digital tools, which include Schindler Direct, Schindler Dashboard, and Schindler
Dashboard Mobile. These digital tools and their three subscription tiers are described below.

Schindler Direct provides remote connectivity to your Equipment. Schindier Direct will automatically notify us if any connected component or function
is operating outside established parameters. When appropriate, we will communicate with you to schedule appropriate service calls. Monitoring will be
performed 24/7 and will automatically communicate with our Customer Service Network using dedicated wireless cellular technology. Schindler will
make every reasonable effort to maintain wireless connectivity. If cellular service is not available or becomes unavailable you have the responsibility
to install, maintain and pay for a dedicated telephone line, and to notify us at any time of any interruption of such telephone service. If requested, you
will provide the proper wiring diagrams for the equipment covered. These diagrams will remain your property, and will be maintained by Schindier for
use in troubleshooting and servicing the equipment.

Schindler Dashboard and Dashboard Mobile are communication technologies that provide access to real-time information about your equipment
including: performance history, reports, push notifications, service call records, unit profiles and more.

The three subscription tiers for Schindler Digital are:

Digital Connect — Schindler’s Digital Connect package provides wireless cellular communication from your equipment’s controller to Schindler's data
network. This allows Schindler Direct to be connected to your equipment 24/7. Digital connect also provides access to the basic features of
Dashboard and Dashboard Mobile, giving you real time information on your equipment.

Digital Enhanced — The Enhanced Package includes Digital Connect, plus access to Schindler's Digital Support Team. This team analyzes
information gathered by Schindler Direct, which improves the reliability of your equipment and improves the response time. The Digital Support Team
can alert you when a shutdown is detected, helps confirm issues remotely, and provides real-time ETAs for technicians en route. With these
enhanced diagnostics, we can guarantee that you will not be charged for Running on Arrival calls. Under the "No Running on Arrival Guarantee,”
Schindler will fully cover the cost of any callback during regular hours related to the following situations: Elevator or Escalator Running in normal
operation, or running under any of the following special services modes: Independent service, Fireman's service (Phase | or Phase ), or Inspection
operation. All other callbacks will be billed as outlined in the service agreement.

Digital Premium (Coming Soon) — The premium package is our top tier, and was created for customers requiring the most comprehensive level of
service. Our premium package offers the highest level of functionality and support. The Premium tier also includes concierge level assistance for all
of your service needs.

During the term of this agreement, you have the ability to adjust the tier you have selected at your convenience.

Schindler will use only competent technicians specially trained to service this Equipment. Items beyond Schindler's control, such as vandalism and
abuse of the Equipment are not covered under Schindler's inspection responsibilities. Schindler will provide emergency minor warranty service and/or
repair work on a twenty-four (24) hours a day, seven (7) days a week basis, excluding elevator trade holidays. A request for service will be considered
an “"emergency minor warranty service and/or repair work" if it is to correct a malfunction or adjust the equipment and requires immediate attention and
is not caused by misuse, abuse or other factors beyond our control. The term does not include any correction or adjustment that requires more than
one technician or more than two hours to complete. If you authorize callbacks outside regular working hours, on weekends, or on elevator trade
holidays, Schindler will invoice the Owner at Schindler's standard billing rates, including travel time and expenses.

For emergency repairs, please notify Schindler at 1-800-225-3123. The following information will be required:
Building identification number and a brief description of the problem.
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The price of this extended warranty agreement shall be $261.00 (Dollars) per month, payable in annual installments of $3,132.00, plus any applicable
sales, use or other taxes. The price shall be adjusted annually as of the date of the local labor rate adjustment, to reflect changes in Schindler costs for
labor. If there is a delay in determining a new labor rate, we will notify you and adjust the price at the time of such determination, and we will retroactively
bill or issue credit, as appropriate, for the period of such delay. We also reserve the right to adjust the contract price quarterly / annually on the basis of
changes in other expenses such as fuel, waste disposal, government regulations or administrative costs. This offer is firm for 90 days from the date of
our proposal. Acceptance beyond that date may require updates of the Price and Price Adjustment Provisions.

This Agreement does not include Schindler Digital. If you would like to choose a Schindler Digital tier, please indicate by checking below:

[ 1 Upgrade to the Digital Connect Package - $10 per unit, per month addition.
[ ] Upgrade to the Digital Enhanced Package - $20 per unit, per month addition.

The annual contract price adjustment will not apply to Schindler Digital. Schindler reserves the right to make adjustments to the monthly fee for the
Schindler Digital tiers as additional value added features and functionality are added to the selected offering

The terms and conditions attached here to are incorporated herein by reference.

Acceptance by you as owner's agent or authorized representative and subsequent approval by our authorized representative will be required to validate
this agreement.

Proposed By: Michele Ford Approved By: Tina Bossen Accepted By:
Estimate Number: MFOD-ADCLUU (2016.5.1)  For: Schindler Elevator Corporation For: Town Hall
Date: September 08, 2016 Date: Date:
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